Phamdink FHI+ Heath Care/ Researdh

Thes aganization and its parent company Family Heath International was bundedin the

early 1905 and is nowone of the laged interational health and research organizations

with leld adivities n over 70 courries.

aWhen zro downtime isa requirement, the
Edge appliance providesan excellent
solution in its gearaphic ste failover
technology. Built-in to the ActiveDNS
module the geographic failover support
ensuresthat even in the event of a conplete

site failure applications are still running?®

Project Owverview

The Needs

Zero downtime, ewenin the event of a mmplete ste
failure. Must be able to ssamlesdy switch over from a
primary site to a badkup in the event of a major outage.

The Sdution
Deployment of the XRoads Edge gopliance.

The Results

Instant and automated failover, both between network
links,and network sites. In the event of anetwork
outage a the primary ste the Elge appliances fails over
to a £condary link. In the event of afull site failure the
backup site takes over full domain resdution.

XRoasNetworks povides zro downtimewith geographic sie
failoverfor international health reseach organization

About This Qustomer

This awistomer is alarge international hedth reseach 'rm which conducts clinicd
trialsfor its global phamaautical andregulatory agency austomers. Prarmalirk
specidizesin greamlining drug dewvelopment through realtime data aralyss.

The Challenge

Ensuie 24/7 accesto time aitical dug study informaion evenin the event of a
complete site falure. Web-basedapplicatiors mustbe acesible fom anywhere
around the global from two geographically dispesedlocations.

The Sduti on

Utilizing the Elge appiances ActiveDNSmodule with its built-in geographical
redundangy the austomer wa abe to ensuie 100% ptime,even in the evert of a
major outage atone of the stes.

An Elge gpliance providesfull network redundancy betweenthreelinks at eah
site. Beéween the stes ezh Elge appliance communicaeswith the otherto
ensuethateven in the event of aste outagethe scondary site s able to take
over and provide acces tocritical appication data. TheEdge gopliancesako
provide ste-to-ste tunnel ®rvices b improve nightly backups between sies

2Due b thenature ofourbusiness t iscritical that we maintain zeo downtime n
orderto sewiceour aistomers equrements. Ary downtime is highy ostly and
mug be awided. TheEdje gpliance wih its geographical failovercapabilities
enables air web-basal gpplications b eman up and ative 24/7 @enwhen we
needto peform ste maintenance by filing overto our backup site?
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