BorzaiPpeline £Wikless hternet Service Povider

The cwstomer is afast gowing WIS n northern Ohio. Borrzaiprimariy focuses an

multi-tenant o! ce buildngs, s®iools,and bcd poliee / "re depatments. Borzai fas

also kegun the deployment of VAP sdutions br bushess customers

aXPoads Neworks has clivered the right
solution at the right price point. Speci! cally
our multi-tenant customerscannow be
easilyseparated basedon their bandwidth
levels whid enables the ability to provide
network SlAsand guaranteed bandwidth for

users that are willing to pay for it.°

Project Owverview

The Needs

Reduce network bandwidth spikes, diminate high
network session P2Ptra"c, prioritize VolP gplications
and improve overall customer satisfadion.

The Sdution
Deployment of the ElgeXLappliance.

The Results

Substantal reduction in cusomer complaints regarding
aslow network®performance caused by bandwidth
spikes. Reduced P2Ptra" c usage through session
limiting and AutoFlow top user throttling.

XRoasNetworks eaily contiols erd-userbandwdth whichallows
Internet Sewice Rovidersto better manage their 3. As

About This Qustomer
This wireless sevice provider found that certain end-userswould use upmuch of
the avaiable bandwidth and thusslow down the netvork for ather wses.

The Challenge

With new servces caning online and the st for adding addtional bardwidth
becoming more expensiwe,Borzaineeded amethod to cortrol end-use
bandwidth and prioritize bardwidth basedon application type.

The Sduti on

Afterlooking atseerd di#erent options,Borzaiseécted the EdgXLplatform due
to its extensiwe tralc shaing feature setabng with its ability to easilyload
balance multiple WANconnections todeiver inexpensive bandwidth upgrades.

TheEdyeXL wascon"gured with a ddault catch dl rulewhich limited all
non-shagdtralc to 10Kps,this asuledthatno unauthorizedtralc coud utilize
the syseem. Then sewerd bandwidth groups were created and each end-use was
placedin the group which corresponded to their new monthly raes Qstomers
that paidmorerecevied more guaranteed bandwidth, while cusomers wio paid
lessrecevied less garanteed bardwidth. Borrzaifurther aeaed appglication rules
which guaranteed priority for criticd gpplications IkeVoP.

Finally, Bonzaiplans © connecta fcondary discainted broadband linkto the
EdgeXIsWAN part and immediately increase the amount of outbound
bandwidth avaiable to end-users

axXpPads Neworkshelpedus educeunwantedbandwidth ikes,improved oweral
cusbmer saisfaction andallowed us 6 easily degploynew VdP aplications,al
while creating new everueopportunities®
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